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Evolution of AI?
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How Generative AI Works

[ 3,16, 12, 36 ] [ 5, 81, 24, 1 ]
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Banking Conferences are … important

forBanking Conferences are important …

learning.Banking Conferences are important for …

LLM



Gen AI Capabilities

Written Content
Proof Reading/Editing

Summaries



Gen AI Capabilities

Numerical Analysis
(ML) Analytical Decisions



Gen AI Capabilities

Visual Content Creation



Gen AI Capabilities

Training / Education



Gen AI Capabilities

Software Development



AI Compliance

• Themes so far:
• Protect Privacy
• Ensure Transparency & 

Disclosure
• Protect against Biases
• Avoid Systemic Reliance 

on AI
• Maintain AI Oversight 



AI Risks & Worries

Training Data Sources



AI Risks & Worries

Hallucinations
Biases

Deep Fakes



AI Risks & Worries

Employment Disruptions



AI Risks & Worries

Data Security
Privacy



AI for Banking
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AI for Banking

Employee Support
Customer Service
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AI for Banking
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AI for Banking

Fraud
Digital Security
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AI for Banking

Others

• Lending Tools

• Risk Scoring

• Translation Services

• Sentiment Analysis Tools

• Data Analytics/Insights

• Marketing Automation

• On-boarding Tools



Safe & Secure Gen AI

Public / Public
• Chat GPT
• CoPilot

• GPT
• Gemini

Local Only
• Custom Apps • Llama

• Minstrel

Private / Public
• Azure Open AI
• Private Apps

• GPT
• Gemini

• Apple • GPT• iPhone

Local / Private



AI for Good



Thank You
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